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2 people

% Procedures
4 Hardware

% Software

® Data

" Information

! Information Systems
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1 Virtual Office

12 virtual Organization

13 Office Automation Systems

1% Expert System

15 Knowledge Based System

16 Artificial Intelligence

7 Neural Network System

18 Executive Information System
18 Executive Support System

2 Transaction Processing Systems
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! Electronic Data Processing System

2 Data Processing System

3 Accounting Information System

* Audio or Telephone Conferencing

® Video Conferencing

® Voice-mail

7 e-mail

8 Facsimile Transmission or Fax

® Imager Electronic Document System
10 Computer Conferencing
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2 Decision Support Systems
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* Value Chain

% Inbound Logistics
® Operation

" Outbound Logistics
& Marketing & Sale

® Services
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! Strategic Information Systems
2 Electronic Data Interchange
% Business Processes Reengineering
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® Information Technology

! Infrastructure

2 Human Resources Management
® Research & Development

* Procurement

% Just In Time

® Enterprise Resources Planning
" Geographic Information System
8 Global Positioning System
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1 Just In Time

2 Enterprise Resources Planning
3 Geographic Information System
* Global Positioning System

® Information Technology
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! Customer Relationship Management
2 Wiseman

® Macmillan

* Bakos

® Treacy
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2 Decision Making Process
% Problem Identification
* Problem solving
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! Decision
2 programmed Decisions
% Non Programmed Decisions
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! Incremental Decision Process
2 Garbage Can Model
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® Nominal - Group - Technique
% Survey

" Delphi - Method
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! |dea - generation
2 Brain - Storming
% Brain - Writing
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5. Laudon-Kenneth C & Laudon-Jane P, (2000),
Management Information Systems, U.S.A,

Prentice Hall.
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10. Efraim Turban & Ephraim Mclean & James
Wetherb , (1996), IT for Management, New
York, John Wiley.
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. WWW.misq.org
. WWW.Siris.si.edu

. www.averbach.publication.com

. www.webopedia.com

. www.facilitate.com

. www.managementhelp.org

. Wwww.smdm.org

. www.eisil.org
. WWw.vanguardsw.com
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10 . www.mindtools.com

11 . Barish - Norman N & Kaplan — Seymour,
(1978), Economic Analisis for Engineering and
Managerial Decision Making, New York, Mc
Graw — Hill.

12 . Maddison - Richard & Darnton - Geoffre,
(1996), Information System in Organizations:
limproving Business Process, London, Prentice
Hall.

13 . Kroenke - David M & Hatch - Richard , (1994)
Management Information System , Third
Edition, Mc Graw - Hill , New York .
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